HdoroBop TennocHabxeHusa Ne

r. EkatepnHOGypr

OTKpbITOE akunoHepHoe obuwectBo « OB bEOUHEHHAA TENNTOCHABXAKLLAA KOMMNAHUA»,

uMeHyemoe B fanbHenwem «focTtaBWUKy», B nuue , Aencteywowe
Ha OCHOBaHUMN , C OOAHOW CTOPOHHbI,

" , UMeHyemoe B aanbHenwem «lMotpebuTtenby», B
nuue , nencreywoowle Ha OCHOBaHUK

, C OpYron CTOpOHbI, B cooTBeTcTBUM ¢ PepepanbHbiM 3akoHoM oT 18.07.2011
Ne 223-®3 «O 3akynkax ToBapoB, paboT, ycryr OTAENbHbIMW BUOAMU OPUAMYECKUX NMLY» 3aKITHOYUIM
HacTosawmn floroBop o Huxecneayowem (MaeHTMPUKALMOHHBIN KOA 3aKynKu: ):

1. NPEOMET OOIOBOPA

1.1. lMoctaBwuk ob6sa3yetca nogaBaTb lMoTpebutento, yYepe3 NPUCOEAMHEHHYK CeTb TEMMOBYH
3Heprmo (MOLWHOCTbL) n/vnmn TennoHocutens, a NMoTpebuTtenb, 06543yeTca onnavmMBaTh MPUHATYIO TEMNITOBYHO
3HeprMi  (MOLLHOCTb) W/UNM TEennoHOCUTENb, a Takke cobnogaTe NPeayCMOTPEHHbIN HACTOSALUM
[oroBopom pexnm noTpebneHus

1.2. HacTtosilwumii [loroBop 3akmnyaeTcsa Ha TennocHabxeHne o0bekToB, ykadaHHbIX B MpunoxeHuun
Ne1.

1.3. 'paHu1Lbl OTBETCTBEHHOCTU 3a COCTOsIHME U OBCnyXMBaHUe TENMOBbIX CETEW yCTaHaBNUBAKOTCS
AKTOM pasrpaHm4eHus 6anaHcoBON NPUHAANEXHOCTU CTOPOH MO TEMMOBbLIM CETAM.

OdopmneHHble paHee AKTbl pa3rpaHuyeHnst 6anaHcoBoOr U/Mnm aKCnyaTauMoOHHOW OTBETCTBEHHOCTHU
Ha o6bekT MNoTpebuTens ABNAITCA HEOTbEMMEMOW YacTbio HacToswero [lorosopa.

Mectom uncnonHeHus obsAsaTtenbctB [MocTaBwmka nepen MoTpebuTtensa ABMSETCS TOYKa MOCTaBKU
TENnoBOW 3HEPTUN.

1.4. KayecTBO TennocHabxeHnst No HacTosweMy [JoroBopy [OMMKHO COOTBETCTBOBATL ClEAYHLUM
napameTpam:

1.4.1. TemnepaTypa TennoHocuTens B nogawwem TpybonpoBoge TEMNIOBOW CeTU [LOSKHA
COOTBETCTBOBaTbL TeMnepaTypHOMY rpacduky.

CvMMeTpUYHbIE, NEPUONYECKNE U Pa30Bble OTKITOHEHMS OT TeMNepaTypHoOro rpaduka gonycKarTcs
B YCT@HOBMEHHbIX HOPMATMBHBIMU 1 TEXHUYECKMMW aKkTaMy npegenax.

1.4.2. [laBneHne TennoHocutensa B nogawlwem u obpatHoM TpybonpoBoae TEMMOBOW CEeTU AOMKHO
COOTBETCTBOBATb MApPaBIIM4YECKOMY pacyeTy 1 nogaepxusatbcs [1ocTaBLIMKOM, B Te4EHUE OTOMUTENBHOIO
Ce30Ha.

1.5. lNMpn Hapnexaiwem wucnornHeHun obsaszatenbcTB No [loroBopy YyCTaHaBNMBAETCHA CreayloLlmi
pexum notpebneHns TeNNoOBOW IHEPIUK:

1.5.1. [1na otonnenuns n BeHTUnsumMm — 6ecnepeboriHoe KpyrnocyTovyHoe TENNOCHabXeHne B TedeHne
oTonuTensHoOro nepuoaa. lNepepbiBbl B TENNOCHAGXEHUN HE AOMYCKalOTCS.

1.5.2. KayecTBO BO3BpaWa@eMoro TEMIOHOCUTENS [OOSMKHO COOTBETCTBOBATb TEXHUYECKUM
pernameHTam, npaBsuramM opraHusaumnm TeNnocHabXeHus, UHbIM HOPMAaTMBHbBIM akKTaM.

1.6. lNpucoeamHeHHas MOLLIHOCTb (TennoBas Harpyska) OOBLEKTOB TennonoTpebrneHus K ceTam
MocTaBwuka coctaBnsieT lkan/y (NnpucoeguHeHHas TennoBas Harpyska Mo Kaxaomy obbekTy
Tennonotpebnexus onpenensetca MpunoxeHunem Ne 1).

1.7. OpWEeHTUPOBOYHbIA rodoBoW OOBLEM OTMycka TENMOBOW 3Heprum  (MOLLHOCTH)  wn/vnu
TennoHocutens MoTpebuTtento coctaBnsaeT kan (MpunoxeHune Ne1).

dakTnyeckas BenvumMHa TennonoTpebneHns 3a pacyeTHbIV Nepuog, onpenenseTcs B COOTBETCTBUN C
pasgenom 4 HacTosulero [loroBopa.

1.8. [onycTumoe orpaHuMyeHne TEemnnocHabXeHUs Mo Bugam Harpy3ok Npu HapylieHMU YCIOBUIA
HoroBopa:

- oTonneHue - He ocyuwecTtengetcs (Ana obbekroB MK, nOMeELLEHNI XUMULLHOTO
(cneunanunanpoBaHHOIO XUMNULLHOIO) OHAA, a Takke 0OBHEKTOB, MOMHOE OrpaHNYeHne KOTOPbIX

3anpeLLeHo AeUCTBYIOLLMM 3aKOHOAATeNbCTBOM); A0 MOMHOMO OTKMYEHUSA - OCyLlecTBnAeTca Ans
WHbIX OO BEKTOB;

- ropsiyee BogocHabXeHue — 40 NOMHOro OTKIIOYEHNS;

- BEHTUNAUUSA — 4O MOMTHOTO OTKIOYEHMS.

1.9. KoppekTnpoBka 4acoBOW Harpys3kM BHOCWUTCHA B HacToswwuin [loroBop Ha OCHOBaHMM 3arnpoca
MoTpebutensa, nonyyeHus paspeLleHns ot lNocTasLumka n oopMnseTcs AONOMHUTENbHBIM COrnalleHueMm.

2. OBA3AHHOCTU U NPABA CTOPOH

2.1. NMocTaBLMK 0b6A3yeTCSA:

2.1.1. O6ecneunBaTb nogavy NoTpebuTtento TENOBOW 3HEPIMM B COMNAacOBaHHbIX 06 beMax.

2.1.2. OBecnevnTb HaOEeXHOCTb TEMNIOCHAbXEHUs B COOTBETCTBMM C TPEeOOBAHUSMU TEXHUYECKUX
pernamMeHToB, NMpaBuaMm opraHn3aLmmn TeNOcHabXeHUsl, MHBIMW HOPMaTMBHLIMUW NPaBOBbLIMK akTamu P,

2.1.3. OnepatmBHO u3Bewatb [loTpebutensa O HapylweHUsX, CBA3aHHbIX C MNepepbiBOM UNU
OorpaHM4yeHnem nogayu TEMMOBOW SHEPTUU, UX MPUYMHAX U CPOKAX BOCCTAHOBMNEHMS HOPMAIIbHOMO peXxuma.

2.1.4. MNpwn TemnepaTypHbIX UCMbITAaHNAX u3BeLwaTb 0 HUX MoTpedbutensa 4Yepes cpeacTsa MacCoBON
nHdopmaumm 3a 3 CyTOK, MPU MAPaBANYECKNX UCMBITAHUAX — MOOLIM JOCTYMHLIM CMOCOO0M, NO3BONSAOLLUM



NnoATBEPAMTbL MOMyYeHUe Takoro yBeJoMeH1s agpecaTtom Takke 3a 3 CyTOK.

2.1.5. TMocTaBWMK 00a3yeTCca HEe MNPOU3BOAMTbL OrpaHM4YeHne noJavM TErnnoBOW  SHEpPruu
notpebutentio B npedenax YCTaHOBMNEHHbIX eMy rfaBHbIM pacnopsguTenemMm cpeacTts denepanbHoro
GromxkeTa NMMUTOB BloaXeTHbIX 0693aTeNbCTB B Cry4ae HECBOEBPEMEHHOIO NOCTYNNEHUS NnaTexen Ha ero
cyeTa.

2.2.NocTaBluK (ero AreHT) MMeeT nNpaBso:

2.2.1. OcyLlecTBNATb KOHTPONb 3a cobniogeHnem MoTpedbutenem ycrnosun Hactoswero [lorosopa.

2.2.2. OrpaHnunTb, NpekpaTUTb MOSTHOCTLIO UM YaCTUYHO NMogady TennoBon aHeprum MoTpedbutento
B nopsake, NpeaycMOTPEHHOM AEVNCTBYIOLLMM 3aKOHOA4ATENLCTBOM.

2.2.3. He ponyckaTb K 3KchfyaTauum TensmoBble ceTu u obopygoBaHue [MoTpebutenem npwu
OTCYTCTBMM Macrnopta rOTOBHOCTU K MPEACTosLeMYy OTONUTENbHOMY Ce30HYy, Nubo npuM Hanuuum akrta
NpOBEpPKN FOTOBHOCTU K OTONUTENBHOMY Nepuoay C nepevyHemM 3amMeyvaHui K BbIMOMHEeHUo TpeboBaHui no
FOTOBHOCTW, HEYyCTpaHeHMe KOTOpbIX MpensTCTByeT nodadye TenrioHOCUTENs, YrpoXaeT Cco3gaHuem
aBapuUNHOM CUTyaLUMn N MOXET NOBIeYb NPUYNHEHNE Bpeaa XXU3HU N 300PO0BbLIO JIH0AEN.

2.3. NoTtpebutens obasyercs:

2.3.1. BbinonHATb onepaTuBHble YykasaHua [locTaBlimMka MO pexuMam noTpebneHus TenrnoBon
3HEpruu.

CobniogaTe yCTaAHOBMEHHbLIN pexunm notTpebneHus TennoBoW 3Heprum (pacxop CeTeBOW BOAbl He
Gonee pacyeTHOro 3Ha4YeHNs (OTONMUTENbHbLIVM Nepuoa/MexxoTonuTenbHbIi nepuog) - 0,0/0,0 m3/4).

2.3.2. ObecneunTb Haanexallee TEXHUYECKOE COCTOSIHME M Ge3onacHyl 3KChfyaTauuito TensnoBbIX
ceTell, NpuOOpPOB y3na yyeTra U TENNOTEXHMYECKOro 0OOpYAOBaHMS, HaXOASALWMUXCA Ha TeppuTopuu
MoTpebutens.

2.3.3. B TeueHue cytok coobwuTb NocTaBLLMKy O HEMCNPAaBHOCTAX NPUOOPOB y3na ydeTa TensoBomn
3HEpPruu.

2.3.4. HemeaneHHo coobuwatb MNocTaBLnky 06 aBapusix Ha CBOUX TEMIOCETSX M UHBLIX HApPYLUEHUSX,
BO3HMKAIOLLMX NPU UCNOSb30BaHUN TEMNSIOBOW 3Heprun. Npu aBapmMinHOM npekpaLLeHnn LMpKynauum ceTteBom
BOAbl B CUCTEME TEMNOCHabXeHWs, Koraa TemMnepaTtypa HapyxHoro Bosgyxa Hmke 0°C, nocrne cooOuwieHus
lMocTaBLWUKY OpPMEHTUPOBOYHOIO BPEMEHM MepepbiBa W MO COMMACOBaHWIO C HUM  MPOU3BOAUTb
OPEeHUpOBaHVe ceTeBoW BOAbl U3 cMCTEM TennonoTpebneHns ang npeaoTBpaLleHns ee 3amep3aHus.

2.3.5. OGecneunBatb B paboyee Bpemsi lMoTpebutensa gocTyn npencrtasutenen [locTaBLumka
COBMECTHO c npeacrtasutenem MoTpebuTens k npubopam yyeTa 1 TennonoTpednsaowmmM ycTaHoBKaM ans:

- NPOBEPKM NCMPaABHOCTU NPUBOPOB y4eTa, COXPAHHOCTU KOHTPOMbHbLIX NAIOMO U CHATUSI MOKa3aHWUA 1
KOHTpons 3a cHATbIMM MoTpebuTtenem nokasaHuAMY;

- MpoBefeHUsi MPOBEPOK, PEMOHTA, TEXHWYECKOrO M METPONOrMYEecKoro OoBCMNy>XMBaHUS, 3aMeHbI
NpmbopoB y4eTa, ecnu OHU NpuHaanexat MMocTaBLWuKy Uy TEMNOCETEBON OpraHn3aLuu;

- KOHTPONSA [OrOBOPHbIX PEXMMOB MOTPebneHns, B TOM 4ucre [And npoBEPKU COCTOSHMWSA
TennonoTpebnsawWmMx YCTaHOBOK W KayecTBa BO3BpaLLAaeMoro TEensioHOCUMTEeNs, B TOM 4ucrne npu
MOAKITKOYEHNN MX K CUCTEME TEMNOCHabXEeHNs Nocne peMOHTa UIN OTKITIOYEHWI MO MHBIM MpUYMHaM;

- ycTaHoBKM o6OpyaoBaHMS AWCTAHUMOHHOIO CHATUS MOKasaHWW. YCTaHOBreHHoe obopyaoBaHue
ABnsieTcA cOBCTBEHHOCThIO [MoCTaBLLMKa, KOTOPLIA 33 CBOW CYET YCTaHaBNUBAET, COQEPXKUT U 06cnyxnsaeT
JaHHoe obopyaoBaHue.

B cnyyae, ecnu npubopbl yy4eTta K TennonoTpebnswmne yCTaHOBKM HaxoasiTca B npegenax
PEXMMHOro 06beKTa, K KOTOPOMY OFpaHUYeH AOCTYN NMOCTOPOHHMX NUL, AOCTYN Ha TakMe OObEeKTbl AOMKEH
ObiITb 0becrieyeH lMoTpebutenem ¢ y4yeToM TpebOOBaHWM HOPM CreuLManbHOro 3akoHoAaTenbCcTBa W
TpeboBaHMAMMN pernamMeHTa NnoceLLeHnst 4aHHOro obbekTa

2.3.6. ExerogHo npeacTaBnsaATb 3asiBKM Ha noTpebrneHve TEMSOBOM 3HEPrMM Ha CrneayroLuin
OTOMUTENBHbIN NMepuog C MecsavHon pas3bumekon o 1 mapTa roga, NpeALlecTBYHOLWEro rogy, B KOTOPOM
npegnonaraetcs nocraBka. Ecrnv o6bem noTpebneHus He 3asiBMeH B yKa3aHHble CPOKM, B CeaylLeM rogy
OEencTBYOT 00beMbl NOTPeONEeHNst TEKyLLLErO roga.

2.3.7. BbINOMHATL B COMNMacoBaHHbLIE CPOKU MpeanucaHusl YNoNTHOMOYEHHbLIX OPraHoB KOHTPOMst U
Hagsopa u lNocTaBwmka 06 ycTpaHeHWM HedoCTaTKOB B 3KCMiyaTaumum TennoBbIX ceTen, obopygoBaHus,
CpeacTB U3MEPEHMUI U KOHTPOIS PEXMMOB NOTPEBNEHUsI TENNOBOW SHEPTUN.

2.3.8. CBOEBpeMEHHO MNPOU3BOAWTL  MSIAHOBO—MPEAYNPEANTENBHBIA  PEMOHT M UCMbITAHMUSA
TEennonpoBoaoB, TennonoTpebnsiuwero obopyooBaHUs, 3anopHOW U perynupyloller  apmatypsbl,
cornacoBbiBasi ¢ [locTaBwmkom 0OObEM, CPOKM K rpadvku PeMOHTOB. BkniovaTb OTPEMOHTUPOBAHHbLIE
CUCTEMbI TEnnonoTpebneHnss nocre KanutanbHOro PEMOHTa, a TaKKe HOBble OOBLEKTbI TONMbKO C
paspelueHns MNMocTaBLymKa Npy HanU4Mn NacnopTa roTOBHOCTMU.

2.3.9. CoBmecTHO ¢ npefcTtasutenem [locTasLimka npoBoAUTL ONNOMBUpPOBaHUE CMYCKHbIX KPaHOB,
apmarTypbl, KOHTPOJIbHO-U3MEpPUTENbHBIX NPUOOPOB, 3MEeBaTOPHbIX Y3IOB, APOCCENbHbLIX Auadparm u np.,
obecneynBaTb COXPaAHHOCTb YCTAHOBIMEHHbIX MAOMO, UX CHATME NPOM3BOAUTL C pa3peLlleHuns [NocTaBwuka.

2.3.10. PykoBoacTBOBaTLCA akTamu U npegnucaHuamm NocTtaslmka, n TpeboBaHMAMM HOPMATUBHO-
TEXHUYECKOW JOKYMEHTaUun, AENCTBYIOLLEN Ha Nepuog NoAroToBMTENbHbIX paboT.

2.3.11. llocne BbINOMNHeHMs TpeboBaHWA NpeanucaHui U akToB [locTaBliMka npurnawiaTte Ans
npenbsiBneHus paboT ero NpeacTaBuTens.

2.3.12. CHMMaTb NokasaHus NpMbopoB y4deTa:

- eXeMecCslHHO Ha rocsiedHee 4ucsio pacyemHo20 nepuoda u repedasamb [locmasuwuky (e2o
AzeHmy) ceedeHusi 0 nokaszaHusix npubopos yyema OO0 OKOHYaHUsI 2-20 OHSI Mecsua, criedyruie2o 3a



pacyemHbiM Mecsiuem (Onis1 ecex o6bLeKmoe, 3a UCK/IYeHUeM 06bLeKkmoe 68 MHO20KeapMmupPHbLIX
domax);

- no cocmosiHuto Ha 00 yacoe 00 muHym & rnepuod ¢ 23-20 no 25-e 4ucrio mekyuje2o0 mecsua u
nepedasampb 8mecme C UHOU uHgopmauyuel, ucrionb3yemol O onpedesieHusi o6bemMo8 pecypcos,
lMocmasujuky (e2zo AeeHmy) (Onst 06 bekmoe 8 MHO20KeapmMupHbIX domax).

Moka3saHnsa pacyeTHbIX NPNOOPOB yyeTa NepegarTca OOHUM U3 criedyowmx cnocobos:

- C UCMONb30BaHWEM 3MEKTPOHHOM MOYThbl: 1) AaHHble O KONM4YeCcTBe MOTPebneHHOW TenynoBown
3Heprmum B copmarte .xIs (.xIsx) OTyeTa TennoBblMMCNTENST POPMUPYIOTCA B NPOrpamMMHOM obecneyvyeHun
TennoBbluUCIIUTENS; 2) B COOPpMUPOBaHHbIN OTYeT HeoOXxoauMo A00aBUTL BTOPOW NUCT dharina n obasntb
Homep [doroBopa v HOoMmep (a) TennosblHMUCNIUTENSA (€in), NO KOTOPOMY COPMUPOBanNM AaHHble (HOMep
HdoroBopa n Homep (a) TennoBbluMCTIMTENS (€M) OyAYT YKa3biBaTbCA B €XEMECAYHO MPUCHIFIAEMOM MUCbME
Ha 3NeKTPoHHYK nouty MoTtpebuTtens); 3) HanpaBuTb Ha 3NekTpoHHy nouTy MocTtaBwmKka (ee AreHTa)
ais_maket@ricso.ru, B Teme nucbMa ykasatb: «OT4eT TEeNnOBbIMUCIIUTENS» U BNOXNUTb B NUcbMo OTYeT O
notpebneHum TennoBon aHeprum (MNU HECKOMNbKO OTYETOB),

- NPU HanNM4YUM TEXHUYECKOW BO3MOXHOCTM C MCMOJNIb30BAHMEM CUCTEM OUCTAHLMOHHOIO CHATUS
nokasaHun npnubopos yyeTa (TENEMETPUYECKNX CUCTEM).

2.3.13. B cnyyae, ecnn Ha npubop yyeta [NoTtpebutens ycrtaHoBneHo ob6opyagoBaHue AN
ONCTaHUUOHHOTO CHATUSA MOKasaHWui, nokasaHus npubopa ydyeTa cHumaroTca [loctaBwmkom 6e3 ydactus
Monyyatens ycnyr NMoTpebuTtens.

2.3.14. lNMpepocTtaBuTb NOATBEPXKAEHUSA HanNMuus, yctaHoBneHHoro Motpebutento numuTa B pamkax
OloIKeTHbIX 0053aTeNbCTB.

2.3.15. lMpousBoauTb onnaTy NOTpeOneHHON TEMNIOBOW 3HEPIMM €XEMECHAYHO B MOSTHOM 00beme B
npegenax, LOBEAEHHbIX €My [faBHbIM pacnopsguTeneMm cpeacTB ropogckoro OwmpkeTa, NUMUTOB
GrooKeTHbIX 00A3aTenbCTB, €CNN MHOE He YCTaHOBMEHO HacToswumm [oroBopoM M OOMONHUTENbHBIMU
COrnalleHnsiMm K HEMY.

2.3.16. pn HeECBOEBPEMEHHOM MOCTYMNIIEHUN CPEACTB Ha nuueBon cyeT MoTpebuTtens, OTKPbITHIN B
opraHax (puMHaHCOBO-Ka3Ha4YeNCKoro KomuTeTa, WHGOPMUPOBATL [MaBHOMO pacnopsiguTens cpeacTs
ropogckoro 6rogxeta o He06X0OUMOCTUN UCMOSTHEHMS MOCTABMEHHbIX B YCTAHOBINIEHHOM MOPSAAKE Ha yyeT B
opraHax hMHaHCOBO-Ka3Ha4YenCKoro KoMnTeTa 00s3aTENbCTB MO onfaTe TENIOBON SHEPTUN.

2.3.17. OBecneunTb HageXHOCTb TennonoTpebneHms B COOTBETCTBUM C TPeBOBAHNSAMU TEXHUYECKNX
pernamMeHToB, NMpaBuaMm opraHn3aummn TensiocHabXXeHns, MHbBIMY HOPMaTKMBHbBIMUW NPaBOBbIMK akTamu P,

2.3.18. ObecneunTb COOCTBEHHBIMU CUNAMU E€XeMeCAYHOEe MOonyvyeHue YNONHOMOYEHHbIM MALLOM
CYETOB, YHMBEPCANbHOIO NepedaTovyHOro JOKyMEeHTa B Mopsadke, npeaycMOTpeHHOM M. 5.6 Hactoswero
HdoroBopa.

2.3.19. B cnyyae npekpalieHus OeaTenbHOCTU W/unu nepegadn YCTPOWCTB M COOPYXEHUI AONis
NPUCOEONHEHNsT K CUCTEMaM 3HeprocHabXeHmss HOBOMY COOCTBEHHUMKY (Bnagenbly) MoTpebuTtens
nMcbMeHHO coobuiaeT o0 aTom [locTaBwmky (ero AreHTy) 3a 14 agHel, NMPOM3BOAWUT MOSHBLIM pacyeT 3a
TENOBYIO SHEPIUIO MO AEHb NPeKpaLLeHns OeATENbHOCTU U/UNW Nepeayn YCTPONCTB U COOPYKEHMN.

2.3.20. He gonyckaTb yTe4ku CeTeBOW BOAbl M3 CBOUX TennonoTpebnsawwmx yctaHoBok 6onee 0,25%
OT €MKOCTW TennoBbIX ceTeill u cuctem TennonotpebneHuns Motpebutens, To ectb Gonee 0,0 M3y B
OTOMUTENbHLIV Nepuoa, B MNepuon OTKMNYeHUs otonneHuss He Gonee 0,0 m3/y, npu obuiem obbeme
TennoBbIx ceTei MoTpebuTtens 0,0 m3.

2.3.21. [lo Ha4yana OTOMUTENbHOIO Ce30Ha NPUBECTU B TEXHWYECKN UCMPABHOE COCTOSIHNE CUCTEMBI
Tennonotpebnenns, B TOM 4MCre MpPOBECTU T[UOPONHEBMATUYECKYID MOCTOSIHHYIO MPOMBIBKY U
rMapaBnNMYecKNe UCMbITaHUSA Ha MPOYHOCTb U MNOTHOCTb, M NpUrnacute npeactaButens ocTaBwmka Ans
COCTaBIEHUS aKTa rOTOBHOCTMW.

2.4. NMoTpebuTenb MMeeT NpaBo:

2.4.1. 3aaBnATb 06 owmbkax, 0GHAPYKEHHbIX B MMATEXHO-PACHETHbIX JOKYMEHTAX.

2.4.2. KOHTponMpoBaThb KOSIMYECTBO M KAYeCTBO OTNYCKAeMON eMy TENMOBOW 3HEPTUMN.

2.4.3. TpeboBaTb yyactua npenctasutensa [locTtaBlwuka B YCTaHOBNEHUM akTa W MNPUYMH
HapyleHnsa 06a3aTenbCTB No HacToswemy [loroBopy.

2.4.4. B cnyyae OTCYTCTBMSA 3a[0IPKEHHOCTM MO HacToswemy [loroBopy oOTKasaTbCA OT €ero
UCMOMHEeHNs 1 3aknountb JoroBop ¢ MHbIM [MOCTaBLMKOM B MOpsSiAKE, YCTAHOBMEHHOM AENCTBYHOLLUM
3akoHopaTenbcTBoM P®.

2.4.5. MNepenaBatb TEMNOBYK 3HEPrUO, MPUHATYIO OT [MocTaBlmKa, Yepe3 MpUCOeaNHEHHbIE CETU
OPYroMy nuly TOMbKO MPW HanuuuMu npepBapuTenbHoro cornacus MNocTaBliuKa U U3MEHEHUs] YCINOBUN
HacToswero florosopa.

3. BBAMMOOTHOLUEHUA CTOPOH

3.1. OrpaHnyeHMs MakcMManbHOIO pacxofa CeTeBOW BOoAbl MPOU3BOAUTCHA Ha TEMNSIOBOM BBOAE
MoTpebutena yctaHoBkOM 6GanaHCMPOBOYHOrO KranaHa WnM ApoccernbHOW LWwanbbl, paccYMTaHHOW
MocTaBLIMKOM cOrfacHO MakCMManbHOW Harpyske, ykasaHHon B [loroBope, uwnu conna anesaTopa,
aBTOMATUKOW perynupoBaHusi. W3rotoBneHne [[pocCCeNbHOM Lwanbbl M yCTaHOBKA OCYLLECTBSOTCS
MoTpebutenem, a ee nnombuposaHne — lMocTaBLWMKY. YCTPOMCTBO M 3KChnyaTauuss aBTOMaTUYeCcKoro
y3na perynupoBaHusi COrMacHO AEWCTBYIOLLMM HOPMaTMBHO-TEXHUYECKUM LOKYMEHTaM OCYLLECTBISETCS
Motpebutenem.

3.2. Mpu cornacoBaHum ¢ ocTaBLUMKOM AornyckaeTcs Bogopasbop n3 cuctembl TennonoTpebrneHuns.
B wnHOM cnyyae, Bogopasbop ceTeBoW BOAbl U3 CUCTEMbl TennonotpebneHus 3anpelaetcd. [lpwm
obHapyxeHun npeactaButenem [locTaBlyMka yTeyek CeTeBOW BOAbl UMW OTKPbITOro Bogopasbopa u3



TEennoBbIX ceTerl M cucteM TennonoTpebnenuss MNMoTpebuTtens, cCoCTaBNsAeTCA COOTBETCTBYHOLLUMI aKT.
MoctaBwuk BnpaBe noTtpeboBats oOT [MoTpebuTena  Bo3MelleHUS  YObITKOB,  BbI3BaHHbIX
HeCaHKLUMOHMPOBaHHbLIM Bogopa3bopom.

3.3. OrpaHnyeHre, npekpalleHre nogadv TennoBon 3HepPrun 1 ee BO30OHOBNEHNE OCYLLECTBISETCS B
nopsigke, NpegyCMOTPEHHOM [JEeWCTBYIOLIMM 3akoHogaTenbcTBOM. [lpy 3ToM, B cnyvasx BBeOeHWs
orpaHm4eHuss c obs3aTenbHbIM NpedBapuTeNbHbIM - NpeaynpexaeHveM, [locTaBwmk npegynpexgaet
MoTpebutena o BO3MOXHOCTW BBEAEHUS OrpaHuyeHuss nobbiMu AOCTYNHbIMM cnocobamu (NOYTOBbLIM
OTnpaBrieHneM, dakcorpammon, TenedoHorpaMmmon, c NCrnonb30BaHMEM WHGOPMALMOHHO-
TENEeKOMMYHMKAUMOHHOW ceTu «WHTepHeT» 1 gp.), MO3BOMSKOWMMK NOATBEPAUTL MOSTyYEHME TaKoro
npeaynpexaeHus NMotpedbutenem.

3.4. MNMogaya TennoBow 3HeprnM nocne NpPUOCTAHOBIIEHUS UNN OrpaHNYeHns BO30OHOBNSAETCS nocne
nomnHoro norawexus MoTpeburtenem 3agomkeHHOCTH nepef NocTaBLLMKOM MK 3aKMoYeHre cornatleHms o
pecTpyKkTypusauum gonra.

3.5. Hapywenus, ponyweHHble [MoTpebutenem npu MOMb30BaHUM TEMSIOBOM  3HEpPruen,
yCTaHaBnMBalTCA U OOPMIAITCA akToMm npeactasutenem [locTaBuuka. AKT coCTaBnsdeTcs B ABYX
ak3emnnspax, oavH u3 KoTopbix BpydaeTcs MoTpedbuTtento. MoTpebutenb NpoM3BoAMT OTMETKY B akTe 00
O3HAKOMJIEHMM C HMM, a MNpPW HanMuuM 3amMeyvyaHui usnaraet CBOE MHEHWEe B aKTe Huxe nognucu
npencrtasuTens NocTaBLmka, COCTaBUBLLEIO aKT.

3.6. Notpebutenb obs3aH obecneuntb gonyck npeactasuTene MocraBwmka (ero AreHTta) ans
NpoBeAEHUS NPOBEPKM KayecTBa NapameTpoB TEMIIOHOCUTENSA B TOYKE NOCTaBKM U obecneyntb Hanmune B
Hel UCNpPaBHbIX U MOBEPEHHbBIX KOHTPOJTbHO-M3MEPUTENBHBLIX NPUOOPOB.

3.7.MoctaBwuk n NMoTpedbutenb COBMECTHO COCTaABNAT «AKT aBapUAHOM U TEXHOMOIMYecKon 6poHm
TennocHabxeHusa» (MpyM HanMuuM aBapUHOM K TexHomnormdeckon 6poHun). MNpu oTkase MoTpebuTtensa ot
COCTaBIEHUs akTa aBapumMHON N TEXHONOrM4Yeckon 6poHn 0o 1 noHs Tekyllero roaa, lNocTtaBLuk BKkAOYaeT
TennoyctaHoBku MoTpebuTtens B rpadmk OrpaHNYEHUIn 1 OTKIMIOYEHUI TENITOBOW SHEPIMM U ropsiven BoAbl,
YCTaHOBMB BENUYMHY OrPaHUYEHUS NN NOSTHOE OTKIYEeHMEe B OQHOCTOPOHHEM nopsiake. OTBETCTBEHHOCTb
3a NOCIeACTBMSA OrpaHUYEHU N OTKITHOYEHWIA B TaKOM criydae HeceT MoTpebuTtens.

4. YYET TENNOBOW SHEPTUN, KOHTPOJb 3A PEXXMMOM TEMNNONOTPEBNEHUA

4.1. PacyeTHbIM NepruoaoM Ans ydeTta konudectsa notpebneHHorn MNoTpedbutenem TennoBomn aHeprum
1 ee onnatbl ABNSETCA MecsL.

4.2. YdyeT oTnyckaemon TernnoBOW 3Hepruun npomsBoauTca No y3ny yyeta. B akte BBoga B
JKCnnyaTaumilo y3na ydvyeTa yKasbiBalTCH TexXHUYecKMe [faHHble npubopoB y4yeTa, M3MepsieMble UMK
napameTpbl, MecTa UX yCTaHOBKM. AKT BBOJaA B SKCNIyaTaLMmio y3na ydyeTta BNAeTCq HEOTbeMIIEMOMN YacTbio
HacTosiwero [loroBopa. [leped KaabiM OTOMUTENbHBIM MEPUOAOM WU MOCMEe O4YepedHOW MOBEPKM WK
pemMoHTa MNpMBOpPOB y4eTa OCYLLECTBMASETCS NPOBEpKa FOTOBHOCTM Yy3Ma y4yeTa K 3Kcnnyartauuu, O 4em
COCTaBMAAETCA aKkT Nepnuoanyeckon NPoBEPKU y3na yyeTa.

Mpn ycTaHOBKEe pacxo4OMepOB Ha rpaHuvue pasgena 6anaHCOoBOW NPUHAANEXHOCTUM TenmnoceTen
yTedka TennoHocutens y MNoTtpebutens onpegensercs, Kak pasHOCTb MeXay NoKa3aHWsIMU pacxogoMepoB
Ha nogatowem n obpaTHoMm TpybonpoBoae.

4.3. [NoTepn TENMNOBON 3HEPrMM Yepes U3oNALUI0 ONpeaensatoTca pacyeTHbIM NyTeM B 3aBUCUMOCTU
OT ANWHbI, AnaMeTpa M MeTOAOB NPOKnagkn TpybonpoBogoB. HopmaTuBHbie MOTepu Tennocetu 4vepes
N30MAUNI0, pacCYNTaHHble Ha CpeaHEro4oBble 3Ha4YeHusl, COCTaBnNAlT Mkan/u.

O6beM TennoBbix MNOTEpPb TEMMOBOM 3JHEpPrMM B TennoBbiX ceTax [loTpebutens OT rpaHuUubl
GanaHCcoBON NPUHAANEXHOCTUM A0 TOYKM yyeTa yCTaHaBnvBaeTcs lkan B rog. ExemecayHas
BenMyMHa NOTepb TEMNMOBOW 3HEeprun onpenensieTcsl Ha OCHOBaHUM HOPMATUBHbLIX CpefHeMEeCSYHbIX
TemnepaTyp.

4.4. Tlpun ycTaHOBKE MpPMOOPOB Yy4yeTa TEMNSIOBOW SHEPrUM Ha rpaHuue pasgena ©OanaHcoBon
NPUHaAANEXHOCTN TEMMOCETEN KONMMYECTBO TEMMOBON 3Hepruu, nonyydeHHon MoTtpedburtenem, onpegensiercs
no nokasaHusM yCTaHOBMEHHbIX NPU6OpPOB.

Mpn ycTtaHoBKe nNpubOPOB Yy4yeTa TEMMOBOW 3JHEPrMn He Ha rpaHuue pasgena 6anaHcoBou
NpUHaANEeXHOCTN TENMNoceTeN KONMMYECTBO TEMMOBON aHepruu, nonyyeHHou MNoTpedbutenem, onpenensiercs
Mo NoKasaHWsiM NpMOOPOB yyeTa C y4eTOM NOoTepb TEMIIOBON 3HEPTUN Yepes U3OMSALMI0 U NOTEPb C YTEYKOM
TennoHocutens Ha TennoceTtax [MoTpebutensa oT rpaHuubl GanaHCcoOBOW MNPUHAANEXHOCTUM OO0 MecTa
YyCTaHOBKWN NpMOOpPOB.

4.5. [pu HeucnpaBHOCTN NPUBOPOB y4eTa, UCTEYEHUN CpOKa MX NMOBEPKU, BKMOYas BbiBOA 13 paboThl
ONs peMOoHTa MnvM NoBepKW, MpU HapyLleHWW CPOKOB MpeACTaBneHusi nokasaHui npubopoB yyeTa, npu
OTCYTCTBMM NPUBOPOB ydeTa, B Cnydae HelTaTHbIX CUTyauuun, KONMYecTBO NogaBaeMon TEennoBOW aHeEPruu
W TENNOHOCUTENS onpeaensieTca B Nopsake, yCTaHOBNEHHOM AEMCTBYIOLLMM 3aKOHOAATENbCTBOM.

4.6. lpu HapyweHun pexuma noTpebrieHns TEennoBOW 3JHEprMn, B TOM 4YMUCHE MPEBbILLEHUN
akTnyeckoro obbema noTpebneHuss TENnOBOW 3dHeprun u (UNu) TEMNMOHOCUTENsS Hag [OroBOPHbLIM
ob6beMoM noTpebneHus wucxods w3 OOTOBOPHOW BENMYMHBbI  TEMMOBOW Harpysku, WIu OTCYTCTBUU
KOMMEpYEeCKoro  ydeTa TEMJsIOBOW  3HEpPruu, TEMMOHOCUTENs B Cnyvasx, MpegyCcMOTPEHHbIX
3akoHopatensctBoM PO, [oTpebutenb, [ONYCTMBLUMIA YKa3aHHble HapylleHus, o00s3aH onnatutb
MocTaBLWKUKY 0ObEM CBEPXOOrOBOPHOro, 06e3y4yeTHOro noTpebneHnss unm noTtpedneHnst ¢ HapyleHUeM
pexvMa notpebneHvs ¢ MpUMEHEHMEM K LeHaM, OnpederieHHbIM COorfaweHWeM CTOPOH, MOBbILIAKLWNX
KO3(p(PMLMEHTOB, YCTAHOBIIEHHbIX OPraHOM WCMOJIHUTENBHOW BRactm cybbekta P® B obnactu
rocyfapCTBEHHOro perynmpoBaHus Tapmgos.



5. NIOPAOOK PACYETOB
5.1. Pacyert 3a TennoByk 3Heprno (MOLWHOCTb) W/Mnu TENNOHOCUTENb Npon3eoguTcs NMoTpebutenem
Mo LieHam, onpegeneHHbIM 1 cornacoBaHHelM CTopoHamu, B pamkax Hactodwero floroBopa (MNpunoxexune
Ne 2).
5.2. Hactoswwmn [foroBop duHaHCUpyeTCcs 3a cCYeT CpeacTB ropoackoro GwomkeTa B npepenax
NMMNUTOB OHOMKETHBIX 0083aTENbCTB M BHEGHMKETHLIX UCTOYHMKOB dhMHAHCUpoBaHus. LleHa HacToswero

[oroBopa Ha rog Ha nepuop 12 (mecsueB) cocTaBnsieT - pybnen, (c y4eTom
HOC), B T.4. OwmkeTHoe UHAHCMpPOBaHME — pyonen, (c ydyetom HAC);
BHebOaKEeTHOE hMHaHCUPOBaAHKE - pybnen, (¢ yyetom HOC), npm 3TOM CTOMMOCTb NoAnexallen

onnaTte TENMOBOW 3JHEPrun onpeaensieTcs ¢ yv4etoM 06BLEMOB (pakTMyeckoro noTpebneHusi TenrnoBon
3Hepruu NMoTpebutenem B nepuoa aencrasusa florosopa.

5.3. foroBop no cornacoBaHuto ¢ [ocTaBLLMKOM B xoae mcnonHeHus [loroeopa Brnpase U3MEHUTb
KOMNmM4yecTBO Bcen npenycmoTpeHHon [JoroBopom Tennosoun aHeprun. Mpu aToM no cornaweHuio CTopoH
JornyckaeTcs U3MeHeHne, ¢ y4eToM MOSOXeHMI OaKeTHOro 3akoHogaTenbcTBa Poccuiickon ®epepaumm,
ueHol [loroBopa nponopuUMOHanbHO [OMOMHUTENBHOMY KOMWYECTBY TEMnfoBOW SHEprum ucxoast u3
yCTaHoBreHHOM B [loroBope LeHbl 3a eANHNLY N3MEPEHUS NOCTaBAsSiEMON TENSIOBOM SHEPruu,

5.4. NoTtpebutenb no cornacoBaHuio ¢ [llocTaBWUKOM B XxoAde ucnonHeHus [oroBopa Brpaee
NM3MEHUTb KOSIMYECTBO BCen npeaycMoTpeHHOW [loroBopoM TenmnoBon aHepruun. NMpn 3ToM No cornatleHuto
CTOpoH JonyckaeTcss WM3MEHEHME, C Y4eTOM MOSIOXKEeHU OlKEeTHOro 3akoHopaTenbcTBa Poccuinckon
denepaumu, ueHbl [loroBopa NponopuuoHanbHO AONOHUTENBHOMY KOJIMYECTBY TEMITOBON SHEPTMM MCXOAS
13 ycTaHoBMNeHHoW B [loroBope LieHbl 3a egMHULY U3MEPEHNSA NOCTaBISEMON TEMNSTOBOW SHEPrUN.

5.5. Onnata Tekywero noTpebneHnss TenmnoBon 3Heprum (MOLWHOCTWU) W/MNKU TENNoHoCUTENs
npoussoautcsa MoTpedbutenem B cneayoLlem nopsiake:

- 30 NpouUEeHTOB NIIaHOBOW OOLLEN CTOMMOCTM TEMSIOBOM SHEPTUU (MOLLHOCTM) U/MAN TENJTOHOCUTENS,
notpebnsiemMoi B Mecsue, 3a KOTOpbIA OCYLLEeCTBNsSieTcs onnata, BHocutca o 18-ro umcna Tekyliero
mMecsua;

- onnarta 3a akTu4eckm NoTpebNEHHYI0 B UCTEKLLEM MecCsiLLe TEMSOBY 3HEPTMO (MOLLHOCTL) U (UIn)
TenmnoHocuTenb C y4eTOM CPEeACTB, paHee BHecCeHHbix lMoTpebGuTtenem B kayecTBe onnartbl 3a TEMIOBYIO
3Heprvo B pac4yeTHOM nepuofe, ocyuectensdetrca go 10-ro yicna mecsua, cnefywollero 3a MecsueMm, 3a
KOTOPpbIN ocyLlecTBrnsieTcs onnarta. B cnyyae ecnn ob6bem aktuyeckoro notpebneHns TennoBon SHeprum n
(vn) TennmoHocuTens 3a UCTEKWWU Mecdl MeHblue AOroBopHOro obvema, onpegeneHHoro [loroBopom,
N3NULLIHE ynnayeHHas CyMMa 3acuyuTbiBaeTCs B CHET NPeACcTOosLLEro nnaTexa 3a cnegyowmn Mecs.

B nnatexHbix gokymeHTax MNoTpeburtens ykasbiBaeT HOMeEp U AaTy YHMBEpPCanbHOro nepeaaTtoyHoro
OOKYMEHTa, Mo KOTOpOMY OCyLlecTBnsieTca onnaTta. B cnyyae oTCyTCTBMSA B MNNateXHOM OOKYMEHTe,
KOTOpbIM NPOU3BOAUTCA onrfarta no Hactosiwemy [loroBopy, ykaszaHus Ha HOMep U AaTy yHMBepcarbHOro
nepegaTtoyHOro AOKYMEHTa, 3a KOTOpbi MpOu3BOAUTCHA Onfarta, TO Mepuod, 3a KOTOpbIi Mpou3BedeH
nnatex, onpegensietcs MNocTaBLUMKOM B COOTBETCTBUM C AENCTBYIOLUM 3aKOHOAATENBCTBOM.

5.6. MoTpebuTtenb 0643aH Ha3HaA4YMTb NULO, OTBETCTBEHHOE 3a MONyyeHne cyeTa, yHUBepcanbHOro
nepefaToyHoro JOKyMeHTa 3a COOTBETCTBYIOLWMIA pacyeTHbI nepuog y MocTtaBumka (ero AreHTta) no
MECTY ero HaxoXgeHus B nepuog ¢ 5 ynucna mecsiua, cnegyowero 3a pac4eTHbiM. MMocTaBuk (ero AreHr)
BrpaBe HanpaBUTb CYET, YHUBEPCAlbHbIN NepeaaToyHbIi JOKYMEHT Ha 3NeKTPOHHbIN agpec MoTtpebuTtens,
yKka3aHHbIV B HacToswem [loroBope B pa3gerne «HOpugnyeckne agpeca n 6aHKOBCKME PEKBU3UTBI CTOPOHY.

MoTpebutenb BO3BpallaeT OAWH 3IK3EMNNAP MNOANUCAHHOIO YHMBEpPCanbHOro nepeaaTtoyHoro
JOKYMeEHTa B CpPOK 0 5-1 gHen.

B cnyyae, ecnu [MoTtpebutenb He nonyyun yHUBepcanbHbI MepedaTodHbld  JOKYMEHT OT
MocTtaBwMKa (ero AreHTa) B YCTAHOBIIEHHOM MNOPSAKE M B YCTAHOBMEHHLIN CPOK, a Takke B cnydae
HenpepoctasneHus [otpebutenem [loctaBuwmky (ero AreHTy) noanMcaHHOro  aKk3emnnsapa
YHUBEpPCanbHOro nepeaaTtoyHoro [OKYMeHTa B YCTAHOBMEHHbIA CPOK, YHMBEpCanbHbI MepefaTouqHbIN
OOKYMEHT CYUTaeTCs NPU3HaHHbIM (CornacoBaHHbIM) 06enmMmn CTopoHamu.

B cnyyae Henony4yeHusi MoTtpebutenem yHnBepcanbHOro nepeaaTtoyHoro JokymeHTa y NocTaBwmka
(ero AreHTa), MocTaBwuK (ero AreHT) BnpaBe HanpaeuTb NMoTpebuTento yHMBeEpcanbHbIn NepeaaToYHbIn
OOKYMEHT MocpeacTBOM MOYTOBOW cBA3W no agpecy [MoTpeburtens, ykasaHHomy B [loroBope wunu
coobuweHHomy [MoTpebutenem [MMocTaBWuKy (ero AreHTy) B MNWCbMEHHOW (pOpMe A0 HanpaBrieHus
YHUBEpPCanbHOro nepefaTtoyHoOro AOKYMEHTa WM Ha 3neKkTpoHHbIn agpec lMoTpebuTtens, ykasaHHbIA B
HacTosiLeM [loroBope B pa3gerne «Hpugnyeckne agpeca n 6aHKOBCKME PEKBU3UTHI CTOPOHY.

5.7. OnnaTta ocyLlecTBNAeTCs N0 PeKBM3UTaM, YKa3aHHbIM B CYeTe.

5.8. Csepka pacdeToB no Hactoduwemy [oroBopy npousBoautca wmexay [locTtaBlimkom wn
MoTpebutenem He pexe 1 pasa B rog nu6o no uHuumatee ogHOM M3 CTOPOH MyTEM COCTaBNEeHUsa u
noanucaHuss CTopoHaMuM COOTBETCTBYKOLLEro akrta cBepkun pacyeToB. CTOpoHa, MHULMUPYOLLAA
NpoBEeAEHNE CBEPKU PacyYETOB COCTABMSAET U HaNpaBnsaeT B agpec ApYron CTOPOHbl akT CBEPKU PacyeToB B
2-x aksemnnspax nbbiM OOCTYNHbIM cnocobom (NoYToBOE OTNpaBneHwe, Tenerpamma, dakcorpamma,
TenecgoHorpaMmmMa,  MHOPMALMOHHO-TENEKOMMYHUKALMOHHAA  ceTb  «MHTepHeT»),  MO3BOMSAOLLMM
NnoATBEPAMTb MOMyvYeHMe Takoro yBeOMIeHUs agpecaToMm.

B Takom crnyyae nognucaHue akta CBEPKM pacyeToB OCYLLECTBMsSieTca B TedeHun 3 pabounx gHen co
OHS ero nonydeHusi. B cnyyae HenonyyeHus otBeTa B TedeHun 10 paboumx gHEM nocre HarnpaeneHus
CTOPOHE aKTa CBEepKM pacyeToB CHUTAETCA NPU3HaHHbIM (cornacoBaHHbIM) ob6enmu CTopoHamu.

5.9. CTOpOHbI NPU3HAKT HPUOMYECKYIO CWy 3a MEepenuckon u LOKYMEeHTaMu (COAEpPXMMbIM
3NEKTPOHHBIX nncem), NoAMMCaHHbIMM CTOPOHaMM/CTOPOHOWN HacTosLero HoroBopa



HeKBaNMMUUMPOBAHHBIMU ~ U/UMKN  KBANUMULMPOBAHHLIMU  SMEKTPOHHBIMU  LUMEPOBLIMU  MOANUCAMMU,
nepecbifiaeMbiMU MO aapecaM 3NEKTPOHHON MOYThIl, YKa3aHHbIM B HacTosileM [loroBope, 1 NOCPEACTBOM
eé, a Tarke yepes cuctemy 90 (Ouapok, Comuc n np.). CTopoHbl 0653y0TCA coobLwaTb apyr Apyry 0bo
BCEX CIydasx B3fioma Unm MHOro HECaHKLMOHUPOBAHHOIO JOCTYMNA K MX 3NIEKTPOHHBLIM MOYTOBbLIM SiLLMKaM, B
OTCYTCTBME TAKOro YBEAOMIIEHMS UCMIONHEHNE, Npon3BedeHHoN apyro CTopoHow HacTosiwero floroBopa ¢
y4eTOM MMEIOLLENCS Y HEE MHpopMaLUW, NPU3HAETCH Haanexalum.

CTOpOHbI NPU3HAIOT M cornallatTcs ¢ TEM, YTO NtoOble NMCbMa, 3asIBNEHUS], 3asBKW, YBEOOMIIEHUS,
NpeTeH3nun, CornaLleHns, NPOTOKOSbl Pa3HOrNacui, AOMNONHUTENbHbIE COMMNAaLlEHUs], @ TakKe MHas aernosas

KOppecnoHAeHuus N OOKYMEHTHI, HanpaerieHne KOTOPbIX NpeayCcMOTPEHO  OENCTBYHOLLNM
3aKoHO4aTenbCTBOM, OTMpaBrneHHble Yepe3 cuctemy 300 (Ouapok, COuc n np.) unu ¢ agpecoB M Ha
agpeca  3MEeKTPOHHOM  NOYThbl,  yKasaHHbIX B HacTtoduwem  [loroBope, U1  noanucaHHble

HekBanMULMPOBaHHBIMU U/UNN KBANUMULMPOBAHHBIMU 3NIEKTPOHHBIMY LIMGPOBBLIMY MOANMNCAMU SBNAIOTCA
UCXOAALLMMM JOKYMEHTaMU OT Haanexawum obpasom yrnonHOMOYEHHbIX npeactaBuTenent CTOpoH. Takue
nMcbeMa 1M AOKYMEHTbl SBNSAOTCSH PaBHO3HAYHbIMW OOKYMEHTaM Ha OyMaxHOM HocuTene, noanucaHHbIM
cobcTBEHHOPY4YHOM nognuckio (ctatbs 6 O3 «O6 anekTpoHHon noanmcn» Ne 63-d3 ot 06.04.2011).

Takke CTOPOHbI AOrOBOPUNUCH, YTO MPU MPUHATUM OAHOW CTOopoHou [loroBopa npurnalleHus,
HanpasneHHoro apyron ctopoHon B cucteme B0 (Ouagok, Céuc n np.) ana obmeHa gokymeHTamu nnbo
nonyyeHve yBeAOMIEHUS O FOTOBHOCTU ucnonb3oBaHusa cuctembl 30O, nubo nognucaHne CtopoHamu
MepBOro SreKTPOHHOro AdokymeHTa B cucteme 3O o3HayaeT cornacue CTOpPOH Ha obmeH
(oTnpaBneHne/nonyyeHue/nognucaHne) BCeEMU NepeynCcneHHbIM1 B HACTOSALWEM NYHKTE JOKYMEHTaMu, B TOM
yucrie U nepBUYHbIMKA  AOKYMEHTaMu, C ucnonb3oBaHvem cuctem 30O (Ouagok, Cbuc u np.),
OOMOJSTHUTENBHOIO NOANMUCaHNS CTOPOHaMM COrfalleHNs O Nepexoae Ha AMEKTPOHHbIN JOKYMEHTOO60pOT He
TpebyeTcs.

6. OTBETCTBEHHOCTb CTOPOH

6.1. lMocTaBWUK He HeceT OTBETCTBEHHOCTM nepen lMoTpebuTenem 3a CHWXKEHWE MapaMeTpoB
TENNoHOCUTENS NN HEQOOTMYCK TENMOBOW S3HEPTNN, BbI3BaHHbIE:

6.1.1. npeBbiweHnem [MoTpebuTenemMm nraHoBOro noTpebneHnss TEennoBOW SHEPrMM UM He
cobnogeHNEeM YCTaHOBMEHHBIX As1 HEMO PEXUMMOB NOTpebneHnst B TOT neprog, B KOTOPOM Obinun JonyLeHbl
yKa3aHHbIe HapyLUEHWs;

6.1.2. HenpaBunbHbIMKM AeNCTBUAMU nepcoHana [MoTtpebutens wnu nuuamu, paboTtaroWwumu no
nopyyeHuio (floroopy) c NMoTpedbutenem;

6.1.3. gencTBuAMU TpeTbUX UL, KOTOpble MOBMEKNU 3a cobow orpaHuvyeHne wunu npekpalieHue
nogayuv TensoBOW aHepruun, NPUBEnU K npegaBapunHoOMy UM aBapunHOMY COCTOSIHWUIO TEMMOBLIX CETEN UNn
CUCTEM TennocHabXeHNs1 3aKa34unKoB;

6.1.4. yCcrnoBuSIMM OrpaHUWYEHUs UM NpeKpalweHusa nogayun TennoBon sHeprun MoTpebutenem B
nNpeayCMOTPEHHbIX 3aKOHOA4ATENbCTBOM Cryyasx;

6.1.5. gonyckom B 3KcnnyaTauuilo cucteM TennonotpebneHuss 6e3 ydacTust npencraBUTENEN
MocTaBLLUKKa;

6.1.6. HeynoBNeTBOPUTENBHBLIM COCTOSIHUEM CUCTEM TEennonoTpebneHns, yrpoxarLlmnmm asapuen nnm
€O3JaroLwnm yrpo3y NpUYMHEHNs Bpeaa XnU3Hn 1 300OpoBbHo Nioaen;

6.1.7. npeBbIlLEHNEM YCTAHOBMNEHHbIX MNMAHOB TennonoTpebreHus, npeBbileHneM YCTaHOBNEHHbIX
[oroBopomM MakcvManbHbIX 4acoBbIX Harpy3ok 6e3 cornacus llocTaBliuka, unu Temnepartypbl obpaTHom
ceTteBou Boabl 6onee yem Ha 5 %;

6.1.8. Hegonyckom npeacTtasuTenein NocTtaswmka (ero AreHTa) Kk TennonoTpebnAlLwmnm ycTaHOBKaM.

6.2. [llepvog BpemMeHW OrpaHM4YeHus noTpebneHnss U MpPUYMHBl  HeJooTNnycka Tenno3Heprun
onpefensalTca No akTUYeCKMM 3anncaM Hayana W KOHLa OrpaHvyeHns B OnepaTMBHOM >XypHarne
ancnetyepckon cnyx6sl MNocTasLuumka.

6.3. Hegootnyck Tennosoi aHeprum MoTpebutento no BuHe ocTaBLumka onpeaenseTcsi NOCYyTOYHO
no npmnbopam y3na y4yeTa Kak pasHOCTb MeXAy BerMyYMHOW CpeaHEeCYTOYHOro notpebneHns TennosHeprum
3a nocregHue Tpoe CyTOK, NMpPeAlwecTBOBaBLUMX OFPaHNYEHUIO U PakTUYeckuM notpebneHnem 3a Te CyTKu,
Korga uMmen Mecto HeJOOTNycK, a Npy JIMMUTUPOBAHMU TENNonoTpebneHns - Kak pasHOCTb MeXay niiaHoM
notpebneHns n akTuiecknm NoTpebneHnem 3a Te e CYTKU.

6.4. CTOpOHbLI 0OCBOOOXAATCA OT OTBETCTBEHHOCTW 3a HEWUCNONHEHWe WM HeHagnexaliee
ucnonHeHne obs3atenbCcTB MO HactosweMy [doroBopy, ecnn 3TO SBWMOCb CReACTBMEM OBCTOATENLCTB
HenpeoaonMMON CuMbl, BO3HUKLLMX NOCRe 3aknoyeHus [loroBopa W HENnocpeACTBEHHO MOBMAUSABLUMX Ha
ucrnonHeHne obsisatenbCTB MO HacTosiweMy [loroBopy. CTopoHa, ccbinawlwascsa Ha obcToATenbCcTBa
HenpeooonMMon cunbl, obsi3aHa He3aMeanuTENbHO MHAOPMUPOBATL APYryd CTOPOHY O HaCTynneHun
NnoaobHbIX 0B6CTOATENLCTB B NMUCbMEHHOW hopMe C MpeaoCTaBreHMEM CrpaBKM KOMMETEHTHbIX OpraHoB
rocyfapCTBEHHOW BracTv, B MNPOTMBHOM Cry4ae CTOpoOHa He ocBoboXOaeTcs OT OTBETCTBEHHOCTU 3a
HapyLleHne cBoux 0b6a3aTenbCTB.

6.5. B cnyyae npocpoukM MCMONHEHUs 00s3aTeNnbCTB, HEUCMONHEHUs nMbO HeHagseXxallero
ucnonHeHnss MNotpebutenem o6s3aTensCTB No onnate Hactoswero [orosopa [locTaBwwmk Bnpase
notpeboBatb ot lMoTpebuTens ynnaTtbl NEHW B MNopsigke U pasmMepe, NPeayCMOTPEHHbIX AEUCTBYIOLLMM
3akoHogaTenbcTBoM P®.

6.6. B cnyyae npoCpoOYKM UCMOMHEHUs 00A3aTENbCTB, HEWUCMNOMNHEHUS WNW  HeHagnexallero
ucnonHeHunss [loctaBwmkom o643aTenbCTB, NpeaycMoTpeHHbix [oroBopom, [loTpebuTtenb Bnpase
notpeboBatb ynnaTy HEYCTOWKM, KOTOpas HAuUCISEeTCs 3a KakObli [AeHb HapyleHWss WCMOSTHEHMWS



00s13aTENbCTB, NPEeAyCMOTPEHHbIX [JOroBOPOM, HauvMHas CO AHSA, Credylowero nocfne AHs UCTEeYeHus
yCTaHOBMeHHOro [loroBopoM cpoka UCMNOSHEHMS1 06A3aTeNbCTB B pa3Mepe O4HOM TPEXCOTON AENCTBYOLLEN
Ha OdeHb ynnaTtbl HEYCTOWKWM CTaBkuM pedhrHaHcMpoBaHus/knodeBon cTtaBku LleHTpanbHoro 6aHka P® ot
CYMMbI HapyLleHHbIX 06a3aTtenscTB. [NocTaBLUmK 0cBOBOXAAETCA OT ynnaTbl HEYCTOWKM, €CNN AOKaXET, YTO
HEWUCMNONHEHNE WM HeHagnexawee WCMNOSIHEHME YKasaHHbIX 00s13aTenbCTB MNPOM3OLUNIO  BCreacTBue
HenpeoaonMmon cunsl unu no suHe NMoTtpedburtens.

6.7. lNocTaBWMK HeceT OTBETCTBEHHOCTb 3a obecneyeHne OecnepebonMHOro TennocHabxeHus B
obbemax 1 ¢ kayecTBOM, NpefyCMOTPeHHbIX B pa3gene 1 HacToswero [loroBopa.

6.8. lMocTaBLUMK HECET OTBETCTBEHHOCTbL 3a HecobniogeHwe TpeboBaHMI K napamMeTpam KadecTsa
TENNOCHAbXEHNA HapylleHne pexnma noTpebrieHns TEennoBOW 3HEPrMM B COOTBETCTBUM C MOJIOXKEHUSMU
OencTBytoLLIero 3akoHoaaTensCcTaa.

6.9. MoTpebutenb B COOTBETCTBMM C MOSIOKEHUSAMU [LEWCTBYIOLLErO0 3aKoHOAATeNnbCTBa HeceT
OTBETCTBEHHOCTb 3a YMbILUIEHHbIA BbIBOA U3 CTposi npubopa ydeTta Mnm UHOEe BO3AENCTBME Ha npubop
yyeTa C Lenbio UCKaXEeHNs! ero nokasaHumn.

7. CPOK OENCTBUA OOrOBOPA

7.1. Hactoawwmin [JoroBop BCTynaeT B cCuny C MOMeHTa nognucaHuss CTopoHaMmu U cuyuTaeTcd
3aKIMYEHHBIM Ha CPOK MO r., @ B yacTv onnaTbl OKa3aHHbIX YCIyr - 4O MOMHOrO0 UCMOMHEHUs
CtopoHamu cBoux 06sa3aTenbcTB. [dencterne Hactosdulero [loroBopa pacrnpocTpaHAEeTCs Ha OTHOLLEeHUS
CTOPOH, BO3HUKLLKE C r.

8. MPOYME YCNOBUA

8.1. Bce cnopbl 1 pasHornacus, KoTopblie MOryT BO3HUKHYTb M3 HacTosllero floroBopa unv B CBA3u C
HAM, B TOM 4MCrME KacallMecs €ero 3ak/toYeHUsi, MWCMOJSIHEHUS, HapyLleHusl, MNpeKpalleHus unu
OencTBUTENbHOCTU, MOrYT ObITh NepeaaHbl Ha pa3pelueHne ApbuTpaxHoro cyna CesepanoBckon obnactu no
ucreveHum 30 (TpuguaTn) kaneHgapHbix AHEN co AHA HanpaBneHnss CTOpoHE NpeTeEH3UK.

8.2. NMocTtaBwuk n MoTpebutenb No BCeM BOMPOCaM, He ypeErynmpoBaHHbIM HacTosLWMM [loroBopom,
PYKOBOACTBYIOTCHA OENCTBYIOLUM 3akoHogaTenbCcTBOM Poccuickon depepaumun, B TOM YUCre peLleHnsaMmu
YMOJSTHOMOYEHHbIX OPraHOB roCy4apCTBEHHOIO perynMpoBaHus.

8.3. /3meHeHMss ¥ [JOMOMHEHWs,, BHOCUMble B HOPMAaTWMBHO-MPaBOBblE aKTbl, SABMSOLMECS
ob6sizaTenbHbiMM Ansi CTOPOH, MNognexaT MNPUMEHEHUI0 HE3aBUCMMO OT BHECEHWs COOTBETCTBYHOLLMX
N3MeHeHM B HacTosAwmn florosBop.

8.4. Bce npunoxeHust M OOMNOMHUTENbHbIE COrnalleHns K HactosiemMy [loroBopy SBMSIOTCA €ro
HeoTbeMIEMON YacTbIo.

8.5. B cny4ae n3MeHeHVUs HauMeHOBaHWS, MECTOHaXOXAeHMs UM 6aHKOBCKMX PEKBU3WUTOB, CMEHbI
PYKOBOAUTENS HOPUAMYECKONO Nnuua W APYrux PeKBU3UTOB W CBEAEHWN, BRMAIOWMX Ha Hagnexaiee
ncnonHeHvne Hactoswero floroBopa CtopoHa obs3aHa yBeAOMUTb 006 9TOM OPYyryt0 CTOPOHY B TeyeHne 5
paboumx OHEN COo OHS HACTYMMeHUs1 yKasaHHbIX OBCTOATENbCTB MobbIM AOCTYNHBIM CNOCOBOM (NOYTOBOE
oTnpasneHue, Tenerpamma, dakcorpamma, tenedoHorpamma, WH(OPMaLNOHHO-TENEKOMMYHUKALIMOHHAS
ceTb "MHTepHeT", yepes 50), NO3BONAKOLLNM NOATBEPAUTL NOMy4YeHUe Takoro yBeoMneHns agpecatom. B
Cryyae HapyleHWsi YKa3aHHOro cpoka yBedOMIIeHWs YObITKW, BbI3BaHHble HE YBEOOMIIEHUEM WK
HeCBOEBPEMEHHbLIM YBEAOMIIEHUEM, FIOXaTCA Ha BUHOBHYHO CTOPOHY.

8.6. lNMyHkTbI HacTosiwero [loroBopa, perynvpyoLwmne cryyvyam u nopsifok orpaHUYeHus], npekpaLleHms
nogayn TEnroBOW 3HEPrUU, NMPUMEHSAIOTCA TOJNbKO B OTHOLLUEHUU MOTpebutenen (0OBLEKTOB), OrpaHMYeHne
pexunma notTpebrieHns KOTOpbIX A0MYCKaeTCsl 4ENCTBYOWMM 3akoHoAaTensCcTBOM Poccuiickon deagepaumu.

8.7. Hactoswumin [loroBop cocTaBrfeH B 2-X 3K3eMnnspax, No O4HOMY 3K3eMMapy ANna Kaxgon ua
CTOPOH.

8.8. Npu ncnonHeHnn HacToswero [JloroBopa, a Takke Mo BONpocam, He OrOBOPEHHBIM HACTOSLLMM
HdoroBopoM, CTOpoOHbI 00A3ylOTCA  pPyKOBOACTBOBATbCA  AEWCTBYIOLLMM  3aKOHOOATENbCTBOM MU
HOPMaTUBHBLIMW NPABOBLIMW akTamu, kak B 06nacTu TEnNOCHabXeHUsl, Tak U OKa3aHUs KOMMYHaIbHbIX
YCNyr, MNPUHATBIMA HA MOMEHT 3akItoveHust HacToswero [loroBopa 1 B nepuog ero AencTBusl, BKMYas
depnepanbHbii 3akoH «O TennocHabxeHuny», noctaHoBneHne lNpaeButenscTBa Poccuiickon denepaumm ot
08.08.2012 Ne 808 «O6 opraHusauumn TennocHabxeHnss B Poccuiickon degepaumm M O BHECEHUU
NM3MEHeHNn B HekoTopble akTbl [NpaBuTenbctBa Poccuiickon ®epepauuny, , MNpaBuna npegoctaBrneHus
KOMMYHarbHbIX YCyr COOCTBEHHUKaM U MOMb30BaTensM NOMELLEHVNI B MHOTOKBAPTUPHBIX AOMAaX U >KUIbIX
aomoB (yTB. noctaHoBneHuem lMpasutensctea P® ot 06.05.2011 Ne 354), noctaHoBneHne lNpaBuTenscTBa
P® ot 14.02.2012 Ne 124 «O npaBunax, obGs3aTenbHbIX MpU 3akmnoveHun [loroBopoB cHabXeHus
KOMMYHarnbHbIMW pecypcamun Ans Lenen okasaHua KOMMYHarnbHbIX ycnyry, lNoctaHosneHue MpaBuTtenscTea
P® ot 16 anpens 2013 r. N 344 «O BHeceHUM M3MeHeHUN B HekoTopble akTbl lNMpaButensctBa P no
BOMpPOCaM MpefoCTaBeHNss KOMMYHanbHbIX ycnyry», [paBuna TEexXHWYEeCKOW 3KchniyaTauum TennoBbiX
3HeproycTtaHoBok (yTB. [Npuka3d MuHaHepro P® ot 24.03.2003 Ne 115), lNpaBuna u HOPMbI TEXHUYECKON
aKcnnyaTaumm xunuwHoro doHaa (yTB. noctaHosreHnem occtpoa P® ot 27.09.2003 Ne 170), npukas
MwuHaHepro P® ot 30.12.2008 r. Ne 325 «O6 opraHmsaumm B MwuHuctepctBe Poccunckon depepaunm
paboTbl MO YTBEPXOEHWIO HOPMAaTMBOB TEXHOJIOTMYECKUX MOTepb Mpu nepegadve TennoBOW 3HEpPrumy,
Mpukas MuHpervoHa P® ot 28.12.2009 Ne 610 «O6 yTBEpXAeHUM NpaBuil YCTAHOBMEHUS U U3MEHEHUS
(nepecmoTpa) TennoBbiX Harpy3oky», MNpukas MuHcTpos Poccum ot 17.03.2014 Ne99/mp «O6 yTBEpXOeHUN
MeToOukn OCyLLECTBMEHNS KOMMEPYECKOro Yy4veTa TenroBOW 3Hepruv, TennmoHocutensay, [lpaBuna
KOMMEpPYECKOro yyeTa TEMMOBOW JHEPrnM 1 TennoHocuTens (yTBepxxaeH nocraHosneHvem [paButenscrea
P® ot 18.11.2013r. Ne1034).



9. MEPEYEHb NMPUNOXEHUW
MpunoxeHne Ne1 lMepeyeHb nognexalyux TennocHabxeHno 06bEKTOB, TENOBbLIE HArpPy3Ku.

MpunoxeHne Ne2 MpoToKOoN cornalleHns O LieHe Ha TeNSIoOBY 3HEPTUIO.

10. PMONYECKUE AOPECA U BAHKOBCKWUE PEKBU3UTbI CTOPOH:
10.1. NOCTABLUMUK:
OT1KpbITOE akunoHepHoe obuwectBo « OB bEAUHEHHAA TEMNNMOCHABXAKLWAA KOMIMAHUA»
KOpuanueckun agpec: 620102, Ceepanosckasi 065, EkatepuHbypr r, MockoBckas yn., gom Ne 48[
MouToBLIN agpec: 620102, Ceepanosckast 065, EkatepuHbypr r, MockoBckas yn, gom Ne 48[
MHH 6658447960 KM 665801001
OKTMO 65701000001
OKIO 32267704
OI'PH 1136658039100
P/c 40702810616540045563 B YPAJTbCKNW BAHK MAO CEEPBAHK, r ExatepuH6ypr
BUK 046577674
K/c 30101810500000000674
Ten. +7 343 2860580
Cawt B ceTn MHTepHeT: www.otsk.info

10.2 NoTpebutens:

KOpugmnyecknin agpec:
MouToBLIN agpec:
MHH KMn
OKTMO

OKIo

OrpH

Plc

BUK

OKB3

Ten.

Anpec 3neKTPOHHOW NOYThI:

MocTaBWMK: MoTtpebuTtens:




MpunoxeHue Ne 2 k [loroBopy
Ne oT

MpoTokon
cornalweHusi O LieHe Ha
TENJoOBY 3HEPruto

OTKpbITOE aKuMoHepHoe ob6LwecTBO «OBBEANMHEHHAA TEMNMOCHABXAKLLAA

KOMMAHUA», nMeHyemoe B hanbHenwem «MocTaBWUKY, B niuye
, nencrteywowle Ha OCHOBaHUM
, c ofHOM CTOPOHBbI, n
, MMeHyeMmoe B AanbHenwem MoTpebutens, B
nuue , Oencteymolle Ha oOcHOoBaHuU , C ppyrow
CTOPOHbI, WMEHYeEMble COBMECTHO «CTOPOHbI», YAOCTOBEPSIIOT, 4YTO cTopoHamu [oroBopa Ne
oT OOCTUTHYTO CorfalleHve O BennymMHe OOroBOPHOW LieHbl Ha TenmnoByio

3Hepruo (MOLLUHOCTL) B pasmepe py6new/l'kan ¢ HOC.

HacTtoswun npoTokon ABMASIETCS OCHOBAHWEM ANis1 NPOBeAeHUs B3auUMHbIX PacyeToB W nnaTexemn
mexay CTopoHamu.

MocTaBLmK: MoTtpebuTtens:




MpunoxeHune Ne1 k [loroBopy

Ne oT
MNepeyeHb Noanexawmx TeNNocHa6XeHNI0 06 HLEKTOB, TENOBLIE HAarpy3ku
Uacosbie AuBapb |[PeBpanb |Mapt Anpenb |Man WioHb Wionb ABryct  [CeHTabpb [OkTa6pb [Hosbpb |Oekabpb |[og
Nen/ |O6bekT (appec, HasBaHve | [Mopsgok pacyeTa LeHbl Buabl O6bem
Harpysku,
n obbekTa) (Tapudp/cornawenne) |Tennonotpebnexns Mkamy | 3AaHns, M3 |kan Mkan lkan lkan Mkan Mkan lkan lkan lkan Mkan Mkan Mkan Mkan
OTonneHve
BeHtunauuns
cornaiiexve HopmaTueHble
notepu
WToro no o6bekKTy:
WToro no gorosopy:
llocTaBLYMK lloTpebuTens
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" 20T " 20 r




